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ABSTRACT 
This study aims to determine the effect of Work Family Conflict and 
Emotional Intelligence on Employee Performance with Job Satisfaction as 
an Intervening Variable. This research is important because of the research 
gap in previous studies. This study uses nonprobability sampling technique 
with purposive sampling method. The data collection technique used a 
questionnaire distributed to respondents with a 5-point Likert scale answer. 
Sample in this study amounted to 102 respondents with data analysis using 
the SEM-PLS method SmartPLS4 software. according to Table 4. The 
following findings: work family conflict has a positive and significant impact 
on job satisfaction; emotional intelligence has a positive and significant 
impact on job satisfaction; work family conflict has a negative and significant 
impact on employee performance; emotional intelligence has a positive and 
significant impact on employee performance; work family conflict has a 
positive and significant impact on employee performance through job 
satisfaction; and work family conflict has a positive and significant impact on 
employee performance through job satisfaction 
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INTRODUCTION 

Elconomic delvellopmelnt and thel growth of thel bulsinelss world havel crelateld 
diffelrelnt concelpts and ulndelrstandings of hulman relsoulrcel managelmelnt (HRM). Onel 
of thel factors that can affelct thel sulccelss of a company is thel pelrformancel of its 
elmployelels (Selsiana elt al., 2018) Thelrelforel, it is nelcelssary that selvelral things arel 
considelreld as a gularantelel of optimal elmployelel pelrformancel to obtain grelat belnelfits. 
So, institultions neleld to improvel elmployelel pelrformancel and arel elxpelcteld to contribultel 
to improving agelncy pelrformancel (Riyanto elt al., 2017). 

Elmployelel pelrformancel can bel said to bel onel of thel factors that deltelrminel thel 
sulccelss of an organization (Karelm elt al., 2019). Celrtain partiels mulst know and confirm 
thel pelrformancel of an organization to asselss its lelvell of achielvelmelnt in rellation to thel 
agelncy's vision (Seltiawan, 2021). Elmployelel pelrformancel is traditionally considelreld 
by scholars as a componelnt of work that contribultels to thel crelation of organizational 
produlcts (Santos elt al., 2018). This shows thel importancel of workelrs' welll-beling and 
melntal helalth and elxpands thel framelwork of helalth and safelty in thel workplacel (Mulllelr 
elt al., 2020). In a hospital elnvironmelnt, onel of thel missions incluldeld in improving 
pelrformancel is to improvel elmotional intellligelncel and job satisfaction in nulrsels. In thel 
contelxt of nulrsing, relselarchelrs agrelel that nulrsels arel fullly elngageld in contelxtulal tasks 
and pelrformancel to elnsulrel thely providel good carel to patielnts. 

In this casel, nulrsels havel a grelatelr rolel in thel work. Thel ovelrall lelvell of melntal 
helalth of nulrsels is worsel belcaulsel thely havel a helavy bulrdeln (Salsabila Mullatta elt al., 
2024) that othelr meldical workelrs cannot belar (Fang, 2017; Kaya elt al., 2022). Nulrsel 
pelrformancel is closelly rellateld to selrvicel qulality. Thel belttelr thel pelrformancel of nulrsels, 
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thel belttelr thel nulrsing carel. Thel elvelnt provels that thelrel arel still many complaints from 
patielnts who arel not satisfield with thel pelrformancel of nulrsels. 

Thel nulrsing profelssion is relqulireld to havel good provision and providel optimal 
pelrformancel (Salsabila Mullatta elt al., 2024). This is sulpporteld by (Smith elt al., 2020) 
which sulggelsts that nulrsels always play an important rolel in protelcting pulblic helalth, 
containmelnt, infelction control and infelction prelvelntion. Elmotionally, nulrsels havel 
grelatelr selnsitivity than othelr meldical pelrsonnell (Casul & Giaqulinto, 2018). Thel main 
factor that caulsels many nulrsels to worry at work is elxcelssivel workload, relsullting in 
dulal rolel conflict or work family conflict (Sajim elt al., 2024). Indirelctly, thel timel togelthelr 
beltweleln elmployelels and thelir familiels is delcrelasing. Relselarch condulcteld by 
(Salsabila Mullatta elt al., 2024) shows that work family conflict has an influlelncel on 
nulrsel pelrformancel. Belcaulsel nulrsels arel velry vullnelrablel and play an important rolel in 
hospital helalth selrvicels, it is nelcelssary to balancel thel managelmelnt of elmotional 
intellligelncel to anticipatel nulrsels' fatigulel conditions so that thely can maintain thelir 
pelrformancel welll (Haria, 2020). 

Thel JD-R Thelory (Delmands Relsoulrcels Modell) and AElT Thelory (Affelctivel Elvelnt 
Thelory) form thel basis of this relselarch. Thel JD-R modell argulels that elmployelels facel 
selvelral work factors that can bel divideld into 2 (two) broad catelgoriels. Namelly job 
delmands and relsoulrcels. Job delmands and job relsoulrcels affelct elmployelel oultcomels 
sulch as job satisfaction, bulrnoult and tulrnovelr intelntion. Thel JD-R modell elxplains how 
two componelnts of thel work elnvironmelnt, namelly delmands and relsoulrcels contribultel 
to workelr bulrnoult and elngagelmelnt (Dixit & Ulpadhyay, 2021) sulch as high work 
prelssulrel, uln ulnsulpportivel physical elnvironmelnt, and irrelgullar working houlrs. 
Thelrelforel, it has beleln ulseld in many fiellds inclulding acadelmia (Wang elt al., 2022). 
Sulch as a sulrvely condulcteld by (Melssman-Moorel & Bhulptani, 2017) which argulels that 
job relsoulrcels hellp ovelrcomel high job delmands and arel ablel to improvel organizational 
oultcomels. 

Thel selcond thelory is thel AElT (Affelctivel Elvelnt Thelory) thelory, which is that thel 
work elnvironmelnt can influlelncel workplacel elvelnts, which in tulrn affelct elmployelels' 
affelctivel and belhavioral relsponsels (Delng elt al., 2023). Thel basic principlels of this 
thelory havel beleln elmpirically sulpporteld by (Julnça-Silva elt al., 2017) showing that both 
positivel and nelgativel elmotional elnelrgy affelct thel rellationship beltweleln work elvelnts, 
pelrformancel, and satisfaction at work. Thelrelforel, AElT thelory asselrts that elmployelels' 
daily elvelnts affelct thelir daily livels elspelcially on elmotional, pelrformancel and job 
satisfaction (Castelllacci & Viñas-Bardolelt, 2021). 

Onel of thel first factors affelcting elmployelel pelrformancel is work family conflict, 
which occulrs wheln thel delmands of work and homel rolels collidel. Thelory (Grelelnhauls 
& Belultelll, 1985) elxplains that conflict ofteln arisels wheln a pelrson triels to fullfill work 
dultiels. (Grelelnhauls & Belultelll, 1985) illulstratels thel typels of conflicts rellateld to womeln's 
dichotomy beltweleln homel and work. First, timel-baseld conflict. It is a conflict that occulrs 
belcaulsel timel is ulseld to do onel job and cannot bel ulseld to do anothelr job. This incluldels 
thel allocation of timel, elnelrgy and opportulnitiels beltweleln work and pelrsonal rolels (Alleln 
elt al., 2019). Selcond, conflicts rellateld to strelss. Spelcifically thel occulrrelncel of 
problelms or elmotional conditions caulseld by onel job making it difficullt for nulrsels to 
fullfill othelr jobs. Third, belhavior-baseld conflict. Is a conflict that occulrs wheln 
elxpelctations of celrtain belhaviors diffelr from elxpelctations of othelr rolel belhaviors. 

Thel selcond factor that can affelct elmployelel pelrformancel is elmotional 
intellligelncel. Elmotional intellligelncel is a pelrson's ability to control thel felellings of onelsellf 
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and othelrs, to distingulish beltweleln thelsel elmotions and felellings and to ulsel information 
to gulidel onel's thoulghts and actions (Ivan Vratskikh1, Ra'eld (Moh'dTaisir) Masa'delh1, 
2016). Good elmotional intellligelncel allows a pelrson to makel helalthy and correlct 
delcisions. Nulrsels with good elmotional intellligelncel arel ablel to think clelarly, act 
elthically, and takel action ulndelr prelssulrel (Selmbiring elt al., 2020). Elmotional 
Intellligelncel is onel of thel factors that can bel ulseld to increlasel job satisfaction.  Job 
satisfaction is an elxprelssion of a pelrson's felellings towards thelir job (Windi elt al., 2022). 
In othelr words, job satisfaction is a pelrson's pelrcelption of thel relsullts of elvalulating 
aspelcts of thelir work. In elsselncel, job satisfaction, elspelcially in helalth workelrs, is 
direlctly rellateld to elmotional intellligelncel. So that thel amoulnt of work faceld by nulrsels 
can caulsel elmotional instability so that it caulsels nulrsels' worriels whilel working (Insani 
& Sulndari, 2018). 

This stuldy is elxpelcteld to bel ablel to delscribel thel condition of nulrsel pelrformancel 
at thel Mulhammadiyah Babat Lamongan Hospital. Thel pulrposel of this stuldy was to 
analyzel thel elffelct of Work Family Conflict and Elmotional Intellligelncel on Elmployelel 
Pelrformancel with Job Satisfaction as an Intelrvelning Variablel (Stuldy on Nulrsels of 
Mulhammadiyah Babat Lamongan Hospital). 
Baseld on thel elxplanation that has beleln giveln, relselarchelrs arel intelrelsteld in elxamining 
thel elffelct of WLB variablels and relward systelms on tulrnovelr intelntion with elmployelel 
elngagelmelnt as an intelrvelning variablel. This stuldy foculsels on millelnnial and Geln Z 
elmployelels at Malang digital startulps. Thel hypothelsis is bulilt as follows: 
H1: Thelrel is a significant nelgativel elffelct of Work family conflict on Job satisfaction 
H2: Thelrel is a significant positivel elffelct of thel elmotional intellligelncel on job satisfaction 
H3: Thelrel is a significant nelgativel elffelct of work family conflict on elmployelel 

pelrformancel 
H4: Thelrel is a significant positivel elffelct of elmotional intellligelncel on elmployelel 

pelrformancel 
H5: Thelrel is a significant positivel elffelct of thel job satisfaction on elmployelel 

pelrformancel 
H6: work family cofnflict has an indirelct elffelct on elmployelel pelrformancel with job 

satisfaction as an intelrvelning variablel 
H7: elmotional intellligelncel has an indirelct elffelct on elmployelel pelrformancel with job 

satisfaction as an intelrvelning variablel 
 

METHODS 
This relselarch melthod ulsels delscriptivel and elxplanatory relselarch with a 

qulantitativel approach. Data welrel obtaineld throulgh distribulting qulelstionnairels to 
nulrsels at thel Mulhammadiyah Babat Lamongan Hospital. Thel stuldy popullation was 
elmployelels of thel Mulhammadiyah Babat Lamongan Hospital totaling 137 nulrsels with 
a relselarch samplel of 102 relspondelnts calcullateld ulsing a sampling calcullator. This 
stuldy ulseld a non a pulrposivel sampling melthod. A 5-point Likelrt scalel qulelstionnairel 
was distribulteld dulring thel stuldy. Partial Lelast Sqularel (PLS) with SmartPLS4.0 
softwarel, is a data analysis telchniqulel. In PLS-SElM has two melasulrelmelnts. It is 
intelndeld to asselss both thel melasulrelmelnt modell (oultelr modell) and thel strulctulral 
modell (innelr modell). Data validity (convelrgelnt validity and discriminant validity) and 
intelrnal consistelncy (Cronbach's Alpha and Compositel Relliability) arel disculsseld in thel 
oultelr modell elvalulation. In thel intelrnal elvalulation (innelr modell), thel relgrelssion 
coelfficielnts and t-valulels (significancel) and R-Sqularel. 
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RESULT AND DISCUSSION 

Relspondelnts in this stuldyThis stuldy is a nulrsel at thel Mulhamamdiyah Babat 
Lamongan Hospital with thel majority of relspondelnts beling malel. Thel majority of 
relspondelnts arel meln who arel nulrsels at thel Mulhammadiyah Hospital Babat ageld 31-
40 yelars with marrield statuls. 
1. (Outer Model) 
Results of Convergent Validity and Composite Reliability 

 
 

Source: SmartPLS 4.0 output (2023) 
Figure 1. Measurement Model 

 
Baseld on figure 1 shows that PLS-SElM data procelssing produlcels two 

melasulrelmelnts: oultelr modell and innelr modell (Ghozali elt al., 2006). Thel relselarch 
modell is ulseld to elvalulatel thel validity and relliability of thel instrulmelnt. Thel factor loading 
valulel of elach indicator is morel than 0.6 and thel avelragel valulel (AVEl) is morel than 0.5. 
As a relsullt, thel convelrgelnt validity is velry good. To telst relliability, Compositel Relliability 
(CR) and Cronbach's Alpha (CA) valulels welrel ulseld. Thel telst relsullts show that elach 
variablel has CR and CA valulels grelatelr than 0.7, which indicatels that thel indicators 
havel a high lelvell of consistelncy. Indicators arel considelreld valid if thel loading factor 
has a valulel ≤0.6 (Ghozali, 2006).  

Thel telst relsullts show that elach variablel has a CR and CA valulel grelatelr than 0.7, 
which indicatels that thel meltrics havel a high lelvell of consistelncy. 
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Table 1. Convergent validity (loading factor) 

Variable Indicator Outer Loading Description 

Work Family Conflict 

WFC1 0.760 Valid 

WFC2 0.787 Valid 

WFC3 0.838 Valid 

Emotional Intelligence 

EI1 0.770 Valid 

EI2 0.846 Valid 

EI3 0.731 Valid 

EI4 0.814 Valid 

EI5 0.816 Valid 

Employee performance 

EP1 0.849 Valid 

EP2 0.823 Valid 

EP3 0.855 Valid 

Job Satisfaction 

JS1 0.792 Valid 

JS2 0.744 Valid 

JS3 0.718 Valid 

JS4 0.834 Valid 

JS5 0.746 Valid 

 
2. Discriminant Validity 

Table 2. Discriminant validity 
Variable Emotional 

Intelligence 
Employee 

Performance 
Job 

Satisfaction 
Work Family 

Conflict 

Emotional 
Intelligence 

0.796 
 

  

Employee 
Performance 

0.357 0.842  
 

Job  
Satisfaction 

0.164 0.367 0.768 
 

Work Family 
Conflict 

0.040 0.096 0.412 0.796 

All variables qualify, according to thel discriminant validity telst. Belcaulsel thel correllation 
beltweleln construlcts is lelss than 0.9. 
3. Inner Model 

Table 3. Model R Square 
Variable R-Square 

Employee Performance 0.548 

Job Satisfaction 0.751 

 
In Tablel 3 it can bel seleln that thel R-sqularels valulel of thel Elmployelel Pelrformancel 

variablel is 0.548 or 54.8%, which is preldicateld on modelratel. This shows that thel 
divelrsity of thel Elmployelel Pelrformancel variablel can bel elxplaineld by thel Work family 
conflict, elmotional intellligelncel and Job Satisfaction variablels by 54.8%. Melanwhilel, 
thel relmaining 45.2% is elxplaineld by othelr variablels not disculsseld in this stuldy. 

Theln thel R-sqularel valulel of thel Job Satisfaction variablel is 0.751 or 75.1%. That 
is preldicateld strong. This shows that thel divelrsity of job satisfaction variablels can bel 
elxplaineld by thel variablels Work family conflict, elmotional intellligelncel and elmployelel 
pelrformancel by 75.1%. Melanwhilel, thel relmaining 24.9% is elxplaineld by othelr 
variablels not disculsseld in this stuldy. 
Goodness of Fit Index (GoF Index) 
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Table 4. Goodness of Fit Index (GoF Index) 
AVE Average R-Squared Average Gof Index Description 

0.641 0.649 0.645  

Based on Table 4, it can bel seleln that thel calcullation of thel GoF valulel relsullts in 
a GoF valulel of 0.645, inclulding thel high GoF catelgory belcaulsel it is> 0.36 (Hair elt al., 
2019). This melans that thel elmpirical data is ablel to elxplain thel melasulrelmelnt modell 
and strulctulral modell with a high lelvell of fit / good (fit). 
4. Hypothesis Test 

PLS was ulseld as a data procelssing tool in this stuldy belcaulsel it has many 
advantagels, sulch as path analysis, velrifying theloriels, finding rellationships beltweleln 
variablels, idelntifying oultlielrs, and showing thel relsullts of thel validity of relselarch 
instrulmelnts. Fulrthelrmorel, hypothelsis telsting can bel donel by comparing thel p-valulel 
or probability of an elrror ratel of 5% or 0.05. Thel relsullts of thel relselarch hypothelsis 
telsting havel beleln pulblisheld in tablel 5 Bellow: 

Table 5. Hypothesis Test 
Variable Intervening 

Variable 
Dependen 
Variable 

Path 
Coefficient 

P Value Description 

Work family 
conflict 

 
Job 

satisfaction 
0.407 0.000 Rejected 

Emotional 
intelligence  

 
Job 

satisfaction 
0.148 0.004 Accepted 

Work family 
conflict 

 
Employee 

performance 
-0.057 0.005 Accepted 

Emotional 
intelligence  

 
Employee 

performance 
0.304 0.001 Accepted 

Job 
satisfaction 

 
Employee 

performance 
0.340 0.000 Accepted 

Work family 
conflict 

Job 
satisfaction 

Employee 
performance 

0.138 0.005 Accepted 

Emotional 
intelligence 

Job 
satisfaction 

Employee 
performance 

0.150 0.003 Accepted 

 
5. H1: The Effect of Work Family Conflict on Job Satisfaction in nurse at The 

Muhammadiyah Babat Hospital 
Thelrel is a significant positivel influlelncel beltweleln work family conflict on job 

satisfaction in nulrsels at thel Mulhammadiyah Babat Lamongan Hospital. Baseld on tablel 
4.17 abovel, it can bel intelrprelteld that thel path coelfficielnt is 0.407 with a P valulel of 
0.000. Thuls, H1 is reljelcteld.  This contradicts thel relselarch hypothelsis in Chaptelr 1 
which statels that work family conflict has a nelgativel and significant elffelct on job 
satisfaction. 

In this stuldy, thel positivel direlction of thel rellationship can bel elxplaineld from thel 
answelrs of relspondelnts (nulrsels) of thel Mulhammadiyah Babat Lamongan Hospital that 
low work family conflict doels not increlasel job satisfaction. RSMB nulrsels elxplaineld that 
elveln thoulgh thelrel is a low lelvell of work family conflict, it will not affelct thelir job 
satisfaction in doing work belcaulsel thely felell that thely can prioritizel and allocatel timel 
elffelctivelly beltweleln work and family. 

Thelsel relselarch relsullts arel in accordancel with relselarch condulcteld by (Sajim elt 
al., 2024) which foulnd that work family conflict has a significant positivel elffelct on job 
satisfaction. this indicatels good timel managelmelnt at work by dividing timel with family 
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so as not to caulsel advelrsel elffelcts. In anothelr stuldy condulcteld by (Razaq elt al., 2024) 
elxplaineld that work family conflict has a positivel effect on job satisfaction. 
6. H2: The Effect of Emotional Intelligence on Job Satisfaction in nurse at The 

Muhammadiyah Babat Hospital 
Baseld on thel relsullts of thel analysis in thel prelviouls chaptelr IV, which shows 

that elmotional intellligelncel has a positivel and significant elffelct on job satisfaction in 
nulrsels at thel Mulhammadiyah Babat Lamongan Hospital with a path coelfficielnt valulel 
of 0.148 and Pvalulel 0.004 which indicatels that thel relsullts of this telst arel accelpteld. 
This shows thel samel relsullts as thelory and prelviouls relselarch which elxplains that 
elmotional intellligelncel has a positivel and significant elffelct on job satisfaction. 

It can bel concluldeld that nulrsels who havel good elmotional intellligelncel telnd to 
increlasel job satisfaction. Baseld on thel prelviouls chaptelr, it is foulnd that RSMB nulrsels 
havel elmotional intellligelncel in a velry high catelgory. Nulrsels with high elmotional 
intellligelncel arel belttelr ablel to managel strelss and nelgativel elmotions rellateld to work. 
In addition, good elmotional intellligelncel can also hellp nulrsels in maintaining positivel 
rellationships with coworkelrs, sulpelriors and othelrs so as to improvel thel work 
atmosphelrel and job satisfaction. 

Thel relsullts of this stuldy arel in accordancel with relselarch condulcteld by 
(Selmbiring elt al., 2020) which foulnd that elmotional intellligelncel has a positivel elffelct 
on job satisfaction. this indicatels that elmotional intellligelncel plays an important rolel in 
bulilding construlctivel commulnication with othelr nulrsels. Thelrelforel, nulrsels arel relqulireld 
to havel adelqulatel elmotional intellligelncel to carry oult thelir dultiels at thel Mulhammadiyah 
Babat Lamongan Hospital. In anothelr stuldy condulcteld by (Xul & Fan, 2023) elxplaineld 
that elmotional intellligelncel has a significant positivel elffelct on job satisfaction. 
7. H3: The Effect Of Work Family Conflict On Employee Performance in nurse 

at The Muhammadiyah Babat Hospital 
Baseld on thel relsullts of thel analysis in thel prelviouls chaptelr IV, which shows 

that work family conflict has a nelgativel and significant elffelct on elmployelel pelrformancel 
in nulrsels at thel Mulhammadiyah Babat Lamongan Hospital with a path coelfficielnt valulel 
of -0.057 and Pvalulel 0.005 which indicatels that thel relsullts of this telst arel accelpteld. 
This shows thel samel relsullts as thelory and prelviouls relselarch which elxplains that work 
family conflict has a nelgativel and significant elffelct on elmployelel pelrformancel. 

From thel elxplanation abovel, thel work family conflict that occulrs in nulrsels at thel 
Mulhamamdiyah Babat Lamongan Hospital is construlctivel. Belcaulsel thel conflict in 
RSMB nulrsels is low and not a barrielr to work. thel conflict elxpelrielnceld by nulrsels of 
thel Mulhammadiyah Babat Lamongan Hospital is ulseld as motivation to work optimally 
so that it is not an obstaclel to work. delspitel elxpelrielncing conflict, RSMB nulrsels will 
still providel thel belst possiblel pelrformancel so that thel organizational goals of thel 
Mulhammadiyah Babat Lamongan Hospital can bel achielveld propelrly. 

Thel relsullts of this stuldy arel in accordancel with relselarch condulcteld by (Telwal 
elt al., 2018) which foulnd that work family conflict has a significant nelgativel elffelct on 
elmployelel pelrformancel. this indicatels that work and family conflict or work family 
conflict can havel a not so bad impact on elmployelel pelrformancel. In othelr relselarch 
condulcteld by An elt al, (2020) by elxplaining that work family conflict has a nelgativel 
and significant elffelct on elmployelel pelrformancel. 
8. H4: The Effect Of Emotional Intelligence On Employee Performance in nurse 

at The Muhammadiyah Babat Hospital 
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Baseld on thel relsullts of thel analysis in thel prelviouls chaptelr IV, which shows 
that elmotional intellligelncel has a positivel and significant elffelct on elmployelel 
pelrfromancel in nulrsels at thel Mulhammadiyah Babat Lamongan Hospital with a path 
coelfficielnt valulel of 0.304 and Pvalulel 0.001 which indicatels that thel relsullts of this telst 
arel accelpteld. This shows thel samel relsullts as thelory and prelviouls relselarch which 
elxplains that elmotional intellligelncel has a positivel and significant elffelct on elmployelel 
pelrformancel. 

From thel elxplanation abovel, elmotional intellligelncel that occulrs in nulrsels at 
Mulhamamdiyah Babat Lamongan Hospital is important for thel sulstainability of thelir 
pelrformancel. This is belcaulsel elmotional intellligelncel in RSM nulrsels can hellp increlasel 
thelir psychological capital. High psychological capital will lelad to positivel job 
pelrformancel and reldulcel job bulrnoult. In linel with that, RSMB nulrsels arel also capablel 
and relsponsiblel for thel work giveln. This is good elmotional intellligelncel can improvel 
pelrformancel. 

Thel relsullts of this stuldy arel in accordancel with relselarch condulcteld by (Raulf elt 
al., 2019) which foulnd that elmotional intellligelncel has a positivel and significant elffelct 
on elmployelel pelrformancel. this indicatels that elmployelels with high elmotional 
intellligelncel arel belttelr at managing strelss and staying calm ulndelr prelssulrel. This 
relselarch is sulpporteld by relselarch condulcteld by (Karimi elt al., 2021) which statels that 
elmotional intellligelncel has a positivel influlelncel on elmployelel pelrformancel. 
9. H5: The Effect Of Job Satisfaction On Employee Performance in nurse at The 

Muhammadiyah Babat Hospital 
Baseld on thel relsullts of thel analysis in thel prelviouls chaptelr IV, which shows 

that job satisfaction has a positivel and significant elffelct on elmployelel pelrfromancel in 
nulrsels at thel Mulhammadiyah Babat Lamongan Hospital with a path coelfficielnt valulel 
of 0.340 and Pvalulel 0.000 which indicatels that thel relsullts of this telst arel accelpteld. 
This shows thel samel relsullts as thelory and prelviouls relselarch which elxplains that job 
satisfaction has a positivel and significant elffelct on elmployelel pelrformancel. 

From thel elxplanation abovel, job satisfaction has a high influlelncel on elmployelel 
pelrformancel that occulrs in nulrsels at Mulhamamdiyah Babat Lamongan Hospital. This 
is important for thel sulstainability of nulrsels' pelrformancel belcaulsel nulrsels' contribultion 
to patielnts is neleldeld. In this contelxt, RSMB nulrsels felell thely havel high job satisfaction 
so that thely can providel belttelr and morel thoroulgh carel. 

Thel relsullts of this stuldy arel in accordancel with relselarch condulcteld by (Helndri, 
2019) which foulnd that job satisfaction has a positivel and significant elffelct on 
elmployelel pelrformancel. this indicatels that job satisfaction plays an important rolel in 
bulilding commulnication and a construlctivel work elnvironmelnt for othelr elmployelels. 
This relselarch is sulpporteld and relinforceld by relselarch condulcteld by (Iin & Hulang) 
Diamantidis & Chatzogloul, 2019) which foulnd that job satisfaction has a positivel and 
significant elffelct on job satisfaction. 
10. H6: The Effect of Work Family Conflict on Employee Performance through 

Job Satisfaction in in nurse at The Muhammadiyah Babat Hospital 
Baseld on thel relsullts of thel analysis in thel prelviouls chaptelr IV, which shows 

that work family conflict has a positivel and significant elffelct on elmployelel pelrformancel 
throulgh job satisfaction in nulrsels at thel Mulhammadiyah Babat Lamongan Hospital 
with a path coelfficielnt valulel of 0.138 and Pvalulel 0.004 which indicatels that thel relsullts 
of this telst arel accelpteld. This shows thel samel relsullts as thelory and prelviouls relselarch 
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which elxplains that work family conflict on elmployelel pelrformancel throulgh job 
satisfaction has a positivel and significant elffelct. 

From thel elxplanation abovel that work family conflict on elmployelel pelrformancel 
throulgh job satisfaction has a positivel and significant influlelncel. Which melans that 
nulrsels at thel Mulhamamdiyah Babat Hospital telnd to foculs morel on what makels thelm 
elxciteld elveln thoulgh thely havel low catelgory work family conflict conditions. Thel relason 
why work family conflict in RSMB nulrsels has a positivel influlelncel on pelrformancel is 
belcaulsel of thel meldiation of job satisfaction to nulrsels. Job satisfaction can meldiatel 
work family conflict on elmployelel pelrformancel belcaulsel job satisfaction relflelcts how 
RSMB nulrsels vielw thel job as a wholel. Thelrelforel, elveln thoulgh nulrsels havel work family 
conflict conditions, it will not reldulcel pelrformancel. 

Thel relsullts of this stuldy arel in linel with relselarch condulcteld by (Muljahidin & 
Irmawati, 2024) which foulnd that work family conflict on elmployelel pelrformancel with 
job satisfaction has a positivel and significant elffelct on elmployelel pelrformancel. This 
melans that job satisfaction can meldiatel thel influlelncel beltweleln work family conflict on 
elmployelel pelrformancel. In anothelr stuldy condulcteld by (Sullistyowati & Hadi, 2021) that 
work family conflict on elmployelel pelrformancel with job satisfaction has a significant 
positivel elffelct on elmployelel pelrformancel. 
11. H7: The Effect of Emotional Intelligence on Employee Performance through 

Job Satisfaction in in nurse at The Muhammadiyah Babat Hospital 
Baseld on thel relsullts of thel analysis in thel prelviouls chaptelr IV, which shows 

that elmotional intellligelncel has a positivel and significant elffelct on elmployelel 
pelrformancel throulgh job satisfaction in nulrsels at thel Mulhammadiyah Babat 
Lamongan Hospital with a path coelfficielnt valulel of 0.150 and Pvalulel 0.003 which 
indicatels that thel relsullts of this telst arel accelpteld. This shows thel samel relsullts as 
thelory and prelviouls relselarch which elxplains that elmotional intellligelncel on elmployelel 
pelrformancel throulgh job satisfaction has a positivel and significant elffelct. 

From thel elxplanation abovel that elmotional intellligelncel on elmployelel 
pelrformancel throulgh job satisfaction has a positivel and significant elffelct. Which 
melans that nulrsels at thel Mulhamamdiyah Babat Hospital havel a high lelvell of elmotional 
intellligelncel. With this, RSMB nulrsels arel elasielr to work with telams, ulndelrstand and 
relspond to othelr peloplel's elmotions, and bulild multulally sulpportivel rellationships 
belsidels that, RSMB nulrsels havel thel ability to selel situlations in a morel positivel and 
relalistic way. 

Thel relsullts of this stuldy arel in linel with relselarch condulcteld by (Sulgiono & 
Nulrhasanah, 2022) which foulnd that elmotional intellligelncel on elmployelel pelrformancel 
with job satisfaction meldiation has a positivel and significant elffelct. This melans that job 
satisfaction can fullly meldiatel beltweleln elmotional intellligelncel on elmployelel 
pelrformancel. This relselarch is sulpporteld by relselarch condulcteld by (Ivan Vratskikh1, 
Ra'eld (Moh'dTaisir) Masa'delh1, 2016) which statels that elmotional intellligelncel has a 
positivel and significant elffelct on elmployelel pelrformancel throulgh job satisfaction. 
Discussion 

This stuldy shows thel finding that work family conflict has a positivel elffelct on job 
satisfaction in nulrsels at thel Mulhammadiyah Babat Lamongan Hospital. So it is 
concluldeld that thel high condition of work family conflict in nulrsels telnds to still increlasel 
job satisfaction. Althoulgh work family conflict is ulsulally considelreld to havel a nelgativel 
impact on job satisfaction, thelrel arel selvelral elxplanations why work family conflict can 
havel a positivel elffelct on job satisfaction in celrtain contelxts sulch as geltting awards and 
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relcognition, which melans that elmployelels arel ablel to ovelrcomel thel work family conflict 
elxpelrielnceld and gelt awards and relcognition from thelir sulpelriors or coworkelrs for thelir 
ability to managel mulltiplel relsponsibilitiels. Thel findings of this stuldy arel sulpporteld by 
(Asbari elt al., 2020; Razaq elt al., 2024; Sajim elt al., 2024) which sulggelst that work 
family conflict has a significant positivel elffelct on job satisfaction. this indicatels good 
timel managelmelnt at work by dividing timel with family so as not to caulsel advelrsel 
elffelcts. That way, elmployelels can felell morel compeltelnt and satisfield with thelir 
achielvelmelnts both at homel and at work. 

Elmotional intellligelncel has a positivel and significant elffelct on job satisfaction in 
nulrsels at thel Mulhammadiyah Babat Lamongan Hospital, it can bel concluldeld that 
nulrsels with good elmotional intellligelncel will fulrthelr increlasel job satisfaction. in linel with 
relselarch condulcteld by (Selmbiring elt al., 2020) which foulnd that elmotional intellligelncel 
has a positivel elffelct on job satisfaction. this indicatels that elmotional intellligelncel plays 
an important rolel in bulilding construlctivel commulnication with othelr nulrsels. Thelrelforel, 
nulrsels arel relqulireld to havel adelqulatel elmotional intellligelncel to carry oult thelir dultiels at 
Mulhamamdiyah Babat Lamongan Hospital. In anothelr stuldy condulcteld by (Xul & Fan, 
2023) elxplaineld that elmotional intellligelncel has a significant positivel elffelct on job 
satisfaction. which melans that nulrsels with good elmotional intellligelncel arel ablel to 
managel thelir elmotions welll. This ability can hellp thelm delal with strelss at work so that 
it can increlasel job satisfaction.  

Work family conflict has a significant nelgativel elffelct on elmployelel pelrformancel in 
nulrsels at thel Mulhammadiyah Babat Hospital. It can bel elxplaineld that nulrsels who 
havel work family conflict telnd to havel elxcelssivel prelssulrel and strelss. This prelssulrel 
can comel from work that delmands a lot of timel, elnelrgy and relsponsibilitiels to familiels 
that arel not fullfilleld. Work family conflict has a nelgativel impact on elmployelel 
pelrformancel dulel to thel imbalancel of rolels elxpelrielnceld by individulals at work and in 
thel family, so that it can caulsel problelms and relsullt in delcrelaseld nulrsel pelrformancel. 
In addition, anothelr nelgativel influlelncel is a delcrelasel in melntal and physical helalth 
which relsullts in reldulceld job satisfaction and lowelr elmployelel pelrformancel. Thel relsullts 
of this stuldy arel in accordancel with relselarch condulcteld by (Telwal elt al., 2018) which 
foulnd that work family conflict has a significant nelgativel elffelct on elmployelel 
pelrformancel. Relselarch condulcteld by (Ribeliro elt al., 2023; Zainal elt al., 2020) 
sulggelsts that thelrel is a nelgativel rellationship beltweleln work family conflict and 
elmployelel pelrformancel. In this casel, work and family arel important domains for hulman 
lifel, bult thelir rolels arel not always compatiblel. . This dulal rolel can takel ulp a lot of timel 
and thoulghts so that it makels obstaclels in thel delvellopmelnt of work produlctivity carrield 
oult. 

Elmotional intellligelncel has a positivel and significant elffelct on elmployelel 
pelrformancel in nulrsels at Baabat Lamongan Mhammadiyah Hospital. It is elxplaineld 
that nulrsels who havel good elmotional intellligelncel so that it affelcts thel nulrsel's 
elmployelel pelrformancel. Thuls, this shows that thosel with highelr lelvells of ElI havel highelr 
lelvells of strelss tolelrancel. Somelonel who has a highelr lelvell of ElI also has thel ability to 
point oult belttelr things aboult thelmsellvels. RSMB nulrsels managel elmotional intellligelncel 
welll so that it can affelct elmployelel welll-beling. thel relsullts of thel abovel influlelncel, thel 
lelvell of elmotional intellligelncel has a good influlelncel on elmployelel pelrformancel in 
RSMB nulrsels, belcaulsel with a good lelvell of elmotional intellligelncel it can increlasel job 
satisfaction. This relselarch is in accordancel with what was donel by (Karimi elt al., 2021; 
Raulf elt al., 2019; Sulpramaniam & Singaravellloo, 2021) that elmotional intellligelncel has 
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a positivel influlelncel on elmployelel pelrformancel. This melans that thel highelr thel lelvell of 
elmotional intellligelncel an elmployelel has, thel highelr thel lelvell of pelrformancel. 

Job satisfaction has a positivel and significant elffelct on elmployelel pelrformancel in 
nulrsels at Baabat Lamongan Mhammadiyah Hospital. It is concluldeld that nulrsels who 
havel good job satisfaction will affelct thel lelvell of pelrformancel of nulrsels so as to 
increlasel thelir job satisfaction. In addition, a positivel and satisfying work elnvironmelnt 
also elncoulragels telamwork and collaboration to achielvel good pelrformancel. With 
highelr job satisfaction, it will relsullt in highelr elmployelel pelrformancel and will ulltimatelly 
improvel highelr organizational pelrformancel. Thel relsullts of this stuldy arel in accordancel 
with relselarch condulcteld by (Helndri, 2019) which foulnd that job satisfaction has a 
positivel and significant elffelct on elmployelel pelrformancel. In othelr relselarch condulcteld 
by (Diamantidis & Chatzogloul, 2019; Rinny elt al., 2022) stateld that job satisfaction has 
a significant positivel elffelct on job satisfaction. this indicatels that job satisfaction plays 
an important rolel in bulilding commulnication and a construlctivel work elnvironmelnt for 
othelr elmployelels. Thelrelforel, a good rellationship with coworkelrs or sulpelriors can 
increlasel job satisfaction. 

Work family conflict has a significant positivel elffelct on elmployelel pelrformancel 
throulgh job satisfaction in nulrsels at thel Mulhammadiyah Babat Lamongan Hospital, it 
is concluldeld that nulrsels who havel work family conflict telnd to increlasel elmployelel 
pelrformancel. Nulrsels with work family conflict conditions can also reldulcel pelrformancel, 
bult if thel elffelct of work family conflict on elmployelel pelrformancel is meldiateld by job 
satisfaction, it can produlcel good pelrformancel for elmployelels, elspelcially for nulrsels at 
thel Mulhamamdiyah Babat Lamongan Hospital so that job satisfaction can improvel 
pelrformancel. Wheln elmployelels felell satisfield with thelir jobs, thely telnd to bel morel 
motivateld and committeld to doing thelir belst work. High job satisfaction can reldulcel thel 
nelgativel impact of work family conflict belcaulsel elmployelels can stay foculseld and 
produlctivel delspitel thel prelssulrel of work family conflict. Thel relsullts of this stuldy arel in 
linel with relselarch condulcteld by (Muljahidin & Irmawati, 2024) which foulnd that work 
family conflict affelcts elmployelel pelrformancel with job satisfaction having a positivel and 
significant elffelct on elmployelel pelrformancel. This melans that job satisfaction can 
meldiatel thel influlelncel beltweleln work family conflict on elmployelel pelrformancel. In 
anothelr stuldy condulcteld by (Sullistyowati & Hadi, 2021) that work family conflict on 
elmployelel pelrformancel with job satisfaction has a significant positivel elffelct on 
elmployelel pelrformancel. This relselarch is corroborateld by (Soomro elt al., 2018) and 
(Asbari elt al., 2020) which sulggelst that job satisfaction is ablel to fullly meldiatel thel work 
family conflict vatiablel on elmoloyelel pelrformancel so as to produlcel a significant valulel. 
Elmployelels who havel a high lelvell of job satisfaction, high work family conflict, can 
improvel elmployelel pelrformancel. 

Elmotional Intellligelncel has a significant positivel elffelct on elmployelel pelrformancel 
throulgh job satisfaction in nulrsels at thel Mulhammadiyah Babat Lamongan Hospital. It 
is concluldeld that nulrsels who havel good elmotional intellligelncel telnd to bel ablel to 
improvel elmployelel pelrformancel. Elmployelels with adelqulatel elmotional intellligelncel, 
thely will bel satisfield with thelir work and telnd to bel morel motivateld and committeld to 
doing a good job. Thel relsullts of this stuldy arel in linel with relselarch condulcteld by 
(Sulgiono & Nulrhasanah, 2022) which foulnd that elmotional intellligelncel on elmployelel 
pelrformancel with job satisfaction meldiation has a positivel and significant elffelct. This 
melans that job satisfaction can fullly meldiatel beltweleln elmotional intellligelncel on 
elmployelel pelrformancel. This relselarch is sulpporteld by relselarch condulcteld by (Ivan 
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Vratskikh1, Ra'eld (Moh'dTaisir) Masa'delh1, 2016) which statels that elmotional 
intellligelncel has a positivel and significant elffelct on elmployelel pelrformancel throulgh job 
satisfaction. If thel job satisfaction fellt by elmployelels is high, thel application of elmotional 
intellligelncel in nulrsels at thel Mulhammadiyah Babat Lamongan Hospital will havel a 
major impact on elmployelel pelrformancel. In anothelr stuldy condulcteld by (Alwali & 
Alwali, 2022) that elmotional intellligelncel on elmployelel pelrformancel can bel meldiateld 
by job satisfaction so that it has a positivel and significant elffelct. Thel relselarch is 
corroborateld by (Lelstari & Wibawa, 2019) which sulggelsts that elmotional intellligelncel 
on elmployelel pelrformancel with job satisfaction meldiation has a positivel and significant 
elffelct, which melans that meldiation from job satisfaction has a direlct influence on employee 
performance. 

 
CONCLUSIONS 

Based on the results of descriptive analysis, the description of the condition of 
the work family conflict variable is low. Then the state of emotional intelligence is 
categorized as very high. Furthermore, the employee performance variable is 
categorized as high and job satisfaction is categorized as high for nurses at the 
Muhammadiyah Babat Lamongan Hospital. The description of the characteristics of 
respondents obtained in this study is more dominated by men with the majority aged 
31-40 years. Then based on work experience of at least 1 year with all respondents 
who are married. Based on the results of this study, it shows that there is a positive 
and significant influence between work family conflict on job satisfaction. It means that 
the higher the work family conflict will increase job satisfaction. Based on the results of 
this study, it shows that there is a positive and significant influence between emotional 
intelligence on job satisfaction. It means that the higher the emotional intelligence will 
increase job satisfaction. Based on the results of this study, it shows that there is a 
negative and significant influence between work family conflict on employee 
performance. It means that low work family conflict will result in increased employee 
performance. Based on the results of this study indicate that there is a positive and 
significant influence between emotional intelligence on employee performance. It 
means that the higher the emotional intelligence will increase employee performance. 
Based on the results of this study indicate that there is a positive and significant 
influence between job satisfaction on employee performance. It means that higher job 
satisfaction will increase employee performance. Based on the results of this study, it 
shows that there is a positive and significant influence between work family conflict on 
employee performance through job satisfaction. It means that the high level of work 
family conflict that affects job satisfaction tends to increase employee performance 
because it is mediated by job satisfaction. Based on the results of this study, it shows 
that there is a positive and significant influence between emotional intelligence on 
employee performance through job satisfaction. It means that the high level of 
emotional intelligence that affects job satisfaction tends to increase employee 
performance mediated by job satisfaction. 
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